
UPDATE
SPRING/SUMMER 2010  •  US EDITION

BW NEWS

Minot Location Now Open!
Brock White is pleased 
to announce that a new 
branch opened in Minot,
ND on May 10th.  

Located on the east side 
of town at 4401 E. Burdick 
Expy, it will operate in 
close association with our 
current branch in Bismarck.  

“Brock White has proudly served North Dakota for well over 
50 years,” says President Richard Garland, “we are 
looking forward to expanding our coverage into this 
growing market.”  

The Minot office will carry Brock White’s full line of 
construction materials including concrete and masonry 
supplies, geotextiles and erosion control materials, 
decorative concrete products, forming hardware and ICFs.  
As well, the location will tailor its products to service the 
needs of the oilfield market.  The daily operation of the 
Minot branch is run by Clark Jandt, LEED AP, a Beach, 
ND native and a longtime Brock White sales and technical 
representative.  

Office Hours are: 7 am to 4:30 pm, Monday through Friday, 
Phone Number is: 701-839-0509.  

Log-in To The New 
BrockWhite.com 
The all new brockwhite.com is Your Resource 
for information on our wide array of construction 
materials.  It contains a greatly expanded product 
catalog, a searchable database of MSDS and 
Technical Data Sheets, information on closeouts 
and specials, and much more.  

We are pleased to announce added capabilities 
to our website for those who create an online 
account.  In just a few quick steps your 
brockwhite.com log-in will give you access to 
view your pricing, the ability to place orders or 
request quotes, as well as access to statements 
and invoices for credit customers.  To create an 
online account, go to www.brockwhite.com, select 
the ‘Create Account’ button at the top of the page.

CREATE YOUR LOGIN!
- View product pricing
- Place orders or request quotes
- View statements and invoices

BW NEWS

BISMARCK I MINOT I BRAINERD I DULUTH I EAGAN I ELK RIVER I FARGO I GREEN BAY I ROCHESTER I SIOUX FALLS I ST. CLOUD I ST. PAUL

Follow 
Us On...



We don’t have much control over the global economy, so we just focus on what we can control and that is our 
mission of Helping Build Your Success by being both Your Source for construction materials and Your 
Resource for the know-how and problem solving that come through 56 years of dedicated service to the 
industry.  We now have 23 locations across the upper Midwest United States and western Canada.  We stock 
a wide range of products including geotextiles, erosion control, concrete and masonry chemicals, accessories 
and repair products, insulated concrete forms, EIFS systems, brick, Cultured Stone®, natural stone, fireplaces, 
highway restoration materials, waterproofing, insulation, roofing, cladding and much, much more.  We strive to 
introduce new products, among which currently include decorative concrete products, Hard-Cem (an integral 
concrete hardener), and Rapid Shield Coatings.  Be sure to visit our newly redesigned website for new and 
improved access to both customer specific information and updates on new products, upcoming activities, and 
events.

Thank you for your past business and we look forward to serving you in the future.  As always, tell us how 
we’re doing – we need your feedback to do the best possible job.  Call or write or e-mail me at 
rgarland@brockwhite.com.   

Sincerely,
 

Richard D. Garland
President
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The global economy is recovering some from cyclical lows, but economic growth has 
been slower and more erratic than a typical economic recovery on high levels of pub-
lic sector spending and debt, that has reduced credit availability to the private sector, 
slowed job growth and depressed consumer confidence.  Inflation is becoming a 
worry and we are seeing considerable price increases in the products we purchase 
along with increased lead times due to capacity reductions by our suppliers over 
the last few years.  There are some signs of economic improvement in our US and 
Canada markets with improved residential activity from a low base, but 
commercial markets remain generally slow on this continued economic uncertainty.

FROM THE PRESIDENT

Construction Materials Price Volatility
Price change notices from manufacturers are a normal part of business but this year they seem more pronounced.  
You are seeing price changes from BW and others in geotextiles, Styrofoam, chemicals, and steel products that 
probably have some of you alarmed. In addition, there are shortages of things like acrylic polymers used in 
coatings and paint for line markings. Some manufacturers are also requiring earlier ship dates to hold prices.  
This may cause us asking our customers to take delivery on items in order to get the prices you were quoted and 
want. Please give us as much advance notice as possible on product needs to help us serve you better.

EIFS Coatings - Shortages Possible
BASF brought to our attention an announcement by Dow Chemical in early May of an industry wide shortage of 
acrylic acids and monomers, these chemicals are not unique to EIFS but are incorporated in all paints and coatings 
technology. BASF will be substituting dry base coat for wet base coats in all cases to help solve this supply issue.

Freight and Trucking Issues 
Current economic conditions have made truck availability a big issue during the past year.  With fewer carriers in 
business and less trucks on the road, we’ve been seeing loads take a week or more to find a truck that used to 
take a few hours, and the rates for the trucks that we do line up are higher than we have historically seen.  We 
expect rush loads will become increasingly expensive, and hazmat loads even more so.   Our best suggestion is to 
work with us on your product needs so we can give our carriers as much advanced notice as possible in order to 
get the best rates and service level. 
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Your Source, Your Resource for Waterproofing & Air Barriers 
Brock White carries a complete line of waterproofing and 
air/vapor barrier products.  Our lines of sheet, spray and
roller applied products are suitable for multiple building 
envelope applications.  We supply cold, hot, spray and 
sheet goods for below grade waterproofing as well as a 
full line of specialty products for challenging 
waterproofing applications including protection 
boards, bentonite and more.  

Brock White also stocks a full range of 
accessories including flashings, patching and 
repair materials, sealants, mastics and more.  
Our diversity of products coupled with our 
knowledgeable and experienced sales staff 
will help solve your waterproofing and 
air barrier system challenges.

PRODUCT NEWS
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Wind Farm Products

The demand for investments in alternative 
energy sources coupled with the topography of 
the upper Midwest has made SW Minnesota, 
North and South Dakota and Northern Iowa 
prime areas for wind farm development.  Brock 
White supplies Geosynthetic and Erosion Control 
material to these developments.  Products 
including Tensar Triax grids, Geotex woven and 
non-woven fabric, and double net straw blankets 
from North American Green and American 
Excelsior provide solutions for multiple soil 
conditions on the turbines’ access roads.  Brock 
White also serves this market with our two 
industry leading lines of grouts, BASF and 5 Star, 
engineered specifically for these applications, 
and with general construction and maintenance 
products for the facilities that accompany the 
turbines, like HardCem and other abrasion 
resistant flooring solutions.  

PRODUCT NEWSGEOTALK

ScourStop’s Versatile Applications

The ScourStop transition mat is one of Brock 
White’s most versatile erosion control materials.  
This mechanically anchored mat enables 
vegetative growth over highly erosive areas like 
stormwater pipe outlets, curb outfalls, over-flow 
structures and shorelines.  As a ‘green’ alternative 
to rip rap, ScourStop not only limits erosion but 
looks great as well.  Here are a couple of examples 
of different applications.  For more examples 
showing various application photos and 
information, visit www.brockwhite.com/scourstop  

Shoreline
Overflow with Sod



2575 Kasota Avenue St. Paul, MN 55108   
www.brockwhite.com

ADDRESS SERVICE REQUESTED

Brock White Phone System Upgrade Provides Better Service!

BW - Elk River employee Ted Lindahl

• Shorter On-Hold Time • Better Information• Phones Answered Quicker

FEATURED PRODUCT LINE

CRAFCO Highway Sealants
Highway and street budgets are  
being stretched and every dollar 
counts.  With pavement maintenance 
more important than ever, Brock White 
offers the Crafco line of highway products to address those needs.  

    - For cracks that are too large for crack sealing but too small for re-paving, try Crafco’s 
      Mastic One.  It is a versatile hot-applied, asphalt binder that’s waterproof, flexible and 
      has 100% density with no compaction.  Ideal for repairing rifts around manholes, 
      providing deflection for snowplows, and taking cupping and bumps out of the road, 
      Mastic One offers an easy repair with a five-year life expectancy making it cost 
      effective as well.   
   					      - Crafco’s Direct Fire 517 is another 
					        hot- applied solution to fill cracks in both  
				                    asphalt and Portland cement concrete 
					        pavements. Brock White also carries 
			                                QuickStix and Crafco’s line of mini melters 
					        for small pavement preservation projects.  
			                                These inexpensive crack sealing solutions are perfect for commercial and 
					        industrial building owners for use on their parking lots.  

 					      -  Brock White also has Crafco equipment rental and the expertise to 
 			                                 train operators.
 

When you call Brock White, a Sales Rep and 
not an automated attendant will answer the 
phone, but in case a local rep is busy taking 
care of customers, the call may be answered 
by a sales rep from another BW office.  

With this change you will talk to a live BW 
Sales Rep quicker to get the information for 
which you are looking. We have updated our 
computer system and website to allow any 
BW Sales Rep to provide better information 
on products and their availability along with 
improved information on the status of orders 
- both outgoing and incoming.  Also, each BW 
Sales Rep has a Direct Dial number so you can 
contact them directly when needed.  And as 
always, you will  be able to leave a message at 
your local branch for quick follow up. 
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